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Information for people with hearing impairments and deaf 
people
Information on accessibility was evaluated and verified on July 6, 2021 as part of the quality criteria / 
system "Tourism for all".
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There is no company parking available.

There is/are 4 parking space(s) for people with disabilities.

Parking space width: 350 cm

Parking space length: 500 cm

Distance from the parking space(s) for people with disabilities to the entrance area: 170 m

The parking space(s) for people with disabilities is/are not marked.

ÖPNV-Haltestelle
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Train/Bus platform/Ship dock

Entrance
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Elevator/lift
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An outgoing emergency call in the elevator is confirmed audibly, e.g. by an intercom system. An outgoing 
emergency call in the elevator is confirmed visually, e.g. by a digitally printed text field.

Checkout / Cash desk

Checkout / Cash desk
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Counter/Cash Desk

The cash register display/price indication at the register is not easily recognizable (e.g. large and 
swiveling).
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An outgoing emergency call in the elevator is confirmed audibly, e.g. by an intercom system. An outgoing 
emergency call in the elevator is confirmed visually, e.g. by a digitally printed text field.

Showrooms

Showrooms
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Entrance area

Entrance area
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Additional information only available in German: Schranke mit Durchgangsbreite 120 cm.
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Showroom/Hall
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Information is provided in writing. There is audible information. Information can be captured tactilely 
(braille, prismatic font). Information is displayed photo realistically.

Showroom/Hall
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Information is provided in writing. There is audible information. Information can be captured tactilely 
(braille, prismatic font). Information is displayed photo realistically.

Other technical possibilities of information: Mediaguide
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An outgoing emergency call in the elevator is confirmed audibly, e.g. by an intercom system.
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Elevator/lift
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An outgoing emergency call in the elevator is confirmed audibly, e.g. by an intercom system.

Public toilet
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Public toilet

Public toilet
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Additional information only available in German: Ein Wickeltisch für Kinder ist vorhanden.

Public toilet

Public toilet
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Additional information only available in German: Ein Wickeltisch für Kinder ist vorhanden.

Shop
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An outgoing emergency call in the elevator is confirmed audibly, e.g. by an intercom system. An outgoing 
emergency call in the elevator is confirmed visually, e.g. by a digitally printed text field.

Aids

Alarm/Aids

There is no alarm.

Elevator/lift: Aufzug im Foyer

An outgoing emergency call in the elevator is confirmed audibly, e.g. by an intercom system. An outgoing 
emergency call in the elevator is confirmed visually, e.g. by a digitally printed text field.

Elevator/lift: Aufzug in der Ausstellung 1

An outgoing emergency call in the elevator is confirmed audibly, e.g. by an intercom system.

Elevator/lift: Aufzug in der Ausstellung 2

An outgoing emergency call in the elevator is confirmed audibly, e.g. by an intercom system.

There is no audio induction loop at the counter/reception desk.

Wheelchair, Audio guides

Audioguide is available. Multimedia Guide is available. Movies are available.

Führungen

Guided tours
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